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TALENT ACQUISITION

Cong ty TNHH Ning luong Mbi Trudng Bién Pong duogc thanh 1ap dua trén niém dam mé cua
nhimng nha sang 1ap voi mong mudn chung tay tao ra diéu kién song t6t hon mdi ngay cho xa hoi.
Chung t6i tap trung vao t6i uvu héa ning luong va kiém soat méi trudng. Muc tiéu cua ching t6i
la tan dung cac cong ngh¢ tién tién nhat tir cac déi tac quéc té, két hop véi nguén luc noi bd va
trai nghiém khach hang xuét sic, nhdm mang dén nhing giai phap t6i wu cho khach hang.

East Sea Energy Environment was set up on the passion of founders to associate create a better
everyday condition for society. We focus on energy optimization and environmental control. Our
aim is to utilize newest technologies from international partners, combine with internal resource
and excellent customer experience, to offer optimal solutions to our clients.

Hién tai, ching toi dang tim kiém tng vién cho vi tri:
We, East Sea Energy Environment is looking for the following position:
SALES ENGINEER

Quantity: 01
Location: 19, Street 64-TML, Cat Lai Ward, HCMC, Viet Nam.

Mission statement:

Dat chi tiéu kinh doanh / Achieve business targets
Key responsibilities:

1. Tim kiém va phat trién khach hang méi / Find and develop new customers

- Chu dong tim kiém, tiép can va xay dung mdi quan hé voi khach hang tiém ning trong
linh vuc dwge pham, biotech va healthcare. / Proactively identify, approach, and build
relationships with potential customers in pharmaceutical, biotech, and healthcare
manufacturing.

- Lam viéc tryc tiép voi cic nha may dugc dé phén tich nhu ciu tuin thit GMP — FDA —
EU GMP, bao gom céc yéu cau vé / Work directly with pharmaceutical manufacturing
plants to analyze compliance requirements for GMP, FDA, and EU GMP standards,
including requirements related to:

e FElectronic Batch Record (eBR)
e Quality Management System (QMS)
e Data Integrity va Computer System Validation (CSV)

- Dong vai tro la chuyen gia nganh dugc dai di¢én cong ty lam viéc gitta khach hang va
cong ty trong viéc tu van giai phap nganh duoc yéu cau tuan thu cao nhu FDA va chuyén
d6i s6 nganh duoc./ Acting as a pharmaceutical industry expert representing the
company, working between clients and the company to advise on pharmaceutical industry
solutions requiring high compliance standards such as FDA approval and digital
transformation in the pharmaceutical sector.

- Hoan thién danh sach 10 khach hang tiém ning méi trong 3 thang/ 1 lan
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Complete the list of 10 new potential customers every 3 months
Thuc hién cac cudc goi va gui email ti€p can khach hang
Make calls and send emails to reach customers

Chim soc va duy tri mdi quan hé véi khach hang hién tai/ Caring for and maintaining
relationships with current customers

Lién h¢: gui email, goi dién hoac gap mat khach hang dinh ky dé cap nhat thong tin
Contact: send emails, call or meet with customers periodically to update information
HO tro giai quyét nhanh chong, hiéu qué cac van dé va phan hdi cua khach hang
Support quick and effective resolution of customer issues and feedback

Tu van va hd tro khach hang vé nhu ciu san pham cong ty/ Consulting and supporting
customers on company product needs
Tim hiéu chi tiét vé san pham/dich vy ctia cong ty
Learn details about the company's products/services
U tién hiéu 13 vai trd tu van giai phap GMP/ Understand the role of GMP solution
consulting.
C6 kinh nghiém hiéu cach 1am viéc v6i QA, Production, IT dé/ Experienced in
understanding how to work with QA, Production, and IT departments:
e Hiéu ludng quy trinh hd so batch record hién tai (paper / hybrid / electronic)/
Understand the current batch record workflow (paper/hybrid/electronic)
e (6 kha ning hiéu va nhan dién pain point lién quan GMP/ Ability to understand
and identify pain points related to GMP:
Sai sot hd so/ Errors in records
Audit FDA/EU GMP
Truy vét dir liéu/ Audit trail
21 CFR Part 11 / Annex 11
QMS, deviation, CAPA, change control
Ha tang di liéu san xuat (SCADA, Historian, MES, ERP)/ Manufacturing
data infrastructure (SCADA, Historian, MES, ERP)
Chuan bi cac tai lidu tu van va dao tao khach hang vé san pham/dich vu
Prepare documents for consulting and training customers about products/services
Cung cip giai phap pht hop véi nhu cau va mong mudn cia khach hang
Provide solutions that suit customers' needs and desires
Phéi hop v6i technical team xdy dung/ Collaborate with the technical team to develop:
e Solution concept
e Demo/PoC
o High-level architecture
Béo c4o va danh gia két qua kinh doanh / Report and evaluate business results
Lap bao cdo két qua kinh doanh dinh ky (hang tuan, hang thang, hang quy)
Prepare periodic business results reports (weekly, monthly, quarterly)
Phén tich cac chi sb hiéu suat chinh (KPIs) va danh gia hiéu qua cong viéc
Analyze key performance indicators (KPIs) and evaluate work efficiency
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T6 chirc cac cude hop danh gia dé thao luan vé két qua va cac bién phap cai thién
Organize review meetings to discuss results and improvement measures
bé xuat cac chién lugc va ké hoach hanh dong cu thé dé dat dugc muc ti€u
Propose specific strategies and action plans to achieve goals

Phéi hop v6i cac bo phan khac / Coordinate with other departments

Tham gia cac cudc hop lién bo phan dé cap nhat thong tin va chia sé chién lugc
Participate in inter-departmental meetings to update information and share strategies
Lam viéc chat ché véi bd phan cong ty nhu marketing, mua hang, ké toan...dé hd trg du
an, hd tro kinh doanh

Work closely with company departments such as marketing, purchasing, accounting... to
support projects and business

HJ trg trong viée xur 1y khiéu nai va van dé cua khach hang

Support in handling customer complaints and issues.

Cung cap thong tin phan hoi tir khach hang cho cac bd phan lién quan dé cai thién chat
lugng dich vu tirng phong ban

Provide feedback from customers to relevant departments to improve service quality of
each department

Tham gia dao tao va phat trién ban than / Participate in training and personal
development

Dang ky va tham gia c4c khoa dao tao chuyén mon

Register and participate in professional training courses

Tham gia cac budi hoi thao, seminar va cac su kién lién quan dén linh vuc kinh doanh
Participate in seminars, workshops and events related to the business field

Thuc hanh va 4p dung cac k¥ nang mdi hoc dugce vao cong viéc hang ngay

Practice and apply newly learned skills to daily work

Tu lam tai liéu mot cach hé théng dé ap dung chia s€ ndi b

Systematically create documents for internal sharing

Performance Expectations & Development Milestones:

Ky vong va Muc tiéu/ Expectations and Goals

3 thang du/ three month

Hiéu téng quan hoat dong san xuét va hé thdng chét luong ctia nha may dugc/
Understand pharmaceutical manufacturing operations and quality systems.

Nam céc khai niém nén tang: GMP, FDA, EU GMP, Data Integrity, CSV/ Grasp core
concepts: GMP, FDA, EU GMP, Data Integrity, CSV.

Trao d6i dugc véi QA/Production vé hién trang batch record va nhu cau s6 hoa/ Engage
with QA/Production on current batch record processes and digital needs.

6 thang/ Six month
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- Dén dit trao ddi giai phap voi QA, IT, Engineering/ Lead solution discussions with QA,
IT, and Engineering.
- Phdi hop xay dung concept, demo/PoC, proposal cho eBR, QMS, nén tang dir liéu/
Support solution concepts, demos/PoCs, and proposals for eBR, QMS, data platforms.
- Trinh bay duogc gia tri tuan thu va hiéu qua cta giai phap sé hoa/ Clearly present
compliance and business value of digital solutions.

12 thang/ twelve month

- Quan ly ddc 1ap cac co hoi kinh doanh/ Independently manage sales opportunities.
- Puoc khach hang tin cdy nhu dbi tac tu van sb hoa GMP/ Be recognized as a trusted
advisor in GMP digitalization projects.

Qualifications:
Eduction:

Tt nghiép dai hoc vé mang tu dong hoa, Ky thuat Dién , Cong nghé Thong tin , Ky thuat Cong
nghiép / Graduated from university with a degree in Automation, Electrical Engineering,
Information Technology, or Industrial Engineering.

Experience:

- C6 kinh nghiém lam viéc v6i nha may duoc / thuc pham / healthcare / Experienced in
working with pharmaceutical/food/healthcare factories.

- C6 kinh nghiém da ting lam viéc vé1/ Experienced in working with::

Batch record (paper hodc electronic)

OMS / Deviation / CAPA / Change Control

CSV / Validation lifecycle (URS — FS — IQ/OQ/PQ — SOP)

e GAMPS

o 21 CFR part 11/ Annex 11

Language skills:

Giao tiép tot —Toiec 550+
Good communication —Toeic 550+

Computer skills:

Thanh thao Word, Exel, Powerpoint, Autocad
Proficient in Word, Excel, Powerpoint, Autocad

Professional Skills:

Trinh bay thuyét trinh giai phap chuyén nganh dén khach hang

Present specialized solutions to customers

K¥ ning dam phan, thuyét phuc khach hang

Negotiation and customer persuasion skills

K¥ niang mém: Giao tiép, xir Iy tinh hudng, quan 1y cong viéc — thoi gian, quan ly doi
nhom, quan ly rui ro du 4n
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Soft skills: Communication, situation handling, work-time management, team
management, project risk management

Personal Abilities:

Chu dong, tu giac lap va hoan thanh ké hoach kinh doanh

Proactively and independently create and complete business plans

Cén than trong cong viéc, c6 kha nang nhan dién, phan tich rui ro trong cong viéc

Be careful at work, have the ability to identify and analyze risks at work

Chuyén nghiép trong coéng viéc: hoan thanh dung cong viée duoc giao, dung tién do mot
cach chu dong, chuyén nghiép

Professionalism in work: complete assigned work on schedule in a proactive and
professional manner

Travel requirement:

Di cong tac khi c6 yéu cau cong viée
Go on business trips when required

Benefits:

At ESEC, you will be in the right place to grow — both professionally and personally
Tai ESEC, ban sé tim thiy moéi truong ly twéng dé phdt trién — cd vé chuyén mon lin

cd nhan.

You’ll be inspired by the meaningful projects we do: Sustainable projects, Green
activities, and Community-oriented activities.
Ban sé dwoc truyén cam hirng tir nhitng dw dan day y nghia ma ESEC thwc hién: cdc duw dn
bén viing, hoat déng xanh va hoat ddng hwdng dén cong dong.
You’ll collaborate with global leaders such as IBM, AVEVA, ETAP, Schneider, Siemens,
and ABB with many internal and external training courses.
Co héi lam viéc véi cdc tdp doan hang dau thé gidi nhie IBM, AVEVA, ETAP, Schneider,
Siemens, ABB cung nhiéu khéa dao tao néi bé va bén ngodi.
We embrace the Owner mindset & working style — Encouraging creativity, taking
initiative, and focusing on delivering results.
ESEC dé cao tinh than “lam chii” trong cong viéc — khuyén khich sy sdng tao, chii déng
va tdp trung vao hiéu qua.
You’ll also enjoy a supportive working environment with:
Ban ciing sé duoc tan huong mot moi truong lam viéc voi:
» Outing Trips, Sport Clubs & YEP
Cac chuyén outing, cau lac bd thé thao & tiéc YEP
» Bonuses on holidays, loyalty rewards
Thuong 1€, doanh thu, thuéng thAm nién
» Other activities centered around people and culture
Céc hoat dong gin két nhan vién va van hoa doanh nghiép
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Because at ESEC, you are not just an employee — you’re part of the team.

Béi vi tai ESEC, ban khéong chi 12 mt nhén vién — ban 13 mdt phin cia dai gia dinh ESEC.
Apply CV via email hr@esec.vn

ABOUT US

Website: www.esec.vin

Youtube: https://www.youtube.com/@esecchannel3306

LinkedIn: www.linkedin.com/company/east-sea-energy-environment-esec

Facebook: www.facebook.com/esec.vn
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